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IIOBOJIXCKUM I'OCY JAPCTBEHHbIN TEXHOJIOTMYECKU YHUBEPCUTET
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YTBEPXJIAKO /M.H. Bonnaes/
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PABOYASA ITPOI'PAMMA JUCHUIIVIMHBI (MOOYJIS)

b.1.2.2 MeToibl ¥ cpeicTBA YIIPABICHUS Ka4e€CTBOM

HaHpaBHeHHOCTb

(KOO U HaUMeHO8aHue OUCYUNTUHBL NO Y4eOHOMY NIAHY)
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(ceranbHOCTD)

27.03.01 CranmapTusanusi 1 METPOJIOTUS

KBaJ'II/I(bI/IKaI_II/IH BBIITYCKHHKA

bakanasp

(bakaaBp/MarucTp/CeHaIKCT)

Cranpaptusanus, cepTuukanus 1 ynpaBieHuEe KaueCTBOM B

MIPOU3BOJICTBE, chepe TOPTrOBIH U MOTPEOUTEINHCKUX YCIYT

Kypc 3
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ObopomHas cmopoHa mumyibHO20 JUCMA

[Tporpamma cocraBneHa B coorBercTBuu ¢ Tpeboarusimu @I'OC BO HanpaBieHUs OATOTOBKU
(cnenmanbHOCTH) 27.03.01 CTangapTu3anus U METPOJIOTHS

[TporpamMmmy cocTaBuIu:

CTapIIMi NMpenoaBaTesib CCT COI'NTACOBAHO E.M. IIBeTkoBa
(1OMKHOCTD) (xadenpa) (N.0. damuus)

PACCMOTPEHA u OJIOBPEHA Ha 3acenannu kadeapsl, 3a KOTOPOH 3aKperyieHa TUCIUTLUINHA
Kadenpa crangapruzanuu, cepTuduKanuyd U TOBAPOBEICHUS

(HaumeHoBaHME Kadeapsl)
22.01.2025 pOTOKOJ Ne 5

(mara)
3aBenyronuii kKageapoit COT'JTACOBAHO B.U. ®emrokon

(1.0. ®amunus)

Pa6ouas nporpamma COI'JIACOBAHA c¢ dakynbTeToOM (HHCTUTYTOM), BBIITYCKAIOMIEH (UMK )

kadenpori(amu).
COOTBETCTBVYET pgeiictyromieit OI1.
3aBenyronmii kKageapoit COT'JTACOBAHO B.N. ®emrokos

(1.0. ®amumnus)

[Ipencenarens MeTonuyecko KoMmHMccHM (akyiabTeTa (MHCTUTYTa), B KOTOPBIM BXOAMT
BBINTyCKaroIas kageapa

COI'-TACOBAHO 1. Myxopros

(1.0. ®amumnus)

Oxcnept(bl): AktyranoBa Mapust Bnagumuposna, HauansHuk oT/ena kauecTa, cepTudukaniu u
merponorun AO "OKTD "Kpucramn”

Pabouas nporpamma npoBepeHa u 3apeructpuponana B YMI] 14.03.2025 r.

Crernanuct yueobno-meroguueckoro nenrpa COI'JTACOBAHO /U.P. Banuesa/



Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

[leapt0o OCBOCHMSI AUCIUIUIMHBI SIBISETCS JOCTHXKCHHE IUIAHUPYEMBIX PE3yJbTaTOB OOYydYCHHS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus

HAaVMEHOBAHME | MHAMKATOPA JOCTHKECHUS

KOMIETEHIIUU KOMIIETEHIIUH
1. IIK-1 NI-1 3naer: 3HaHus: HopmaTuBHbBIE U METOIMYECKHE
Kontposb - HopmaTtuBHble 1 JIOKYMEHTBI, PETJIaMEHTUPYIOIIKE BOIIPOCHI Ka4eCTBa
KauecTBa METOINYECKUE IIPOAYKIMH U BXOJHOT'O KOHTPOJIS, UX XPaHCHMUS,
MPOAYKLUHU HA  |JOKYMEHTBHI, OpraHu3aiuy pabounx MeCT, BOIIPOCHI
BCEX CTAUSAX  |perjJaMeHTHPYIOIIHE JIeJIOTIPOU3BOICTBA, pa3pabOTKH CPEACTB U3MEPECHUN;

IMPOU3BOJCTBCHH
Ooro mpounecca

BOIIPOCHI Ka4eCTBa
IPOAYKIMH U BXOJHOTO
KOHTPOJISI, UX XPAHEHU,
OpraHu3aluu padouux
MECT, BOIIPOCHI
JIEI0NIPOU3BO/JICTBA,
pa3paboTKU CpeACTB
U3MEPEHHU;

- MeTouKH BBIIIOJIHEHUS
U3MEPEHUM, KOHTPOJIS U
UCIBITAHUN MaTEepUAIOB,
3arOTOBOK U
KOMIUIEKTYIOLINX
W3ICIUN, U
M3rOTaBIIMBAEMOU
IPOAYKIIMH, METOJIUKH
CTaTUCTUYECKOU
00paboOTKH Pe3yIbTaTOB
WU3MEpPEHUI U KOHTPOJIS

- [Topsimok npeabsBICHUS
peKIaManui 1o Ka4ecTBy
MaTepuaioB, ChIPbS,
nony¢pabpuKaToB,
KOMIUIEKTYIOLTUX

15631 (S05071

- MeTtoauku BBIITOTHEHUS U3MEPEHUN, KOHTPOJIA U
UCIBITAHUN MaTepUaOB, 3arOTOBOK U
KOMIUIEKTYIOIUX U3/1€JIUI, U N3r0TaBIMBaEMOU
MPOAYKINH, METOAUKH CTATHCTUYECKON 00paboTKH
pe3ynbTaTOB U3MEPEHUN U KOHTPOJIA - [lopsamok
IIPEbABICHUS pEeKJIaMaliil 10 Ka4eCTBY
MaTepHalIoB, ChIPbs, N0Iy(haOpUKaTOB,
KOMIUIEKTYIOIINX U31eIUN

YMEHHs:

HABBIKU:

NJ1-2 Ymeer:

SHaAHUA:




- BeiOupats u

HCIIOJB30BaTh METOABI U

CpeICTBa KOHTPOJIS
XapaKTEPUCTHK
MOCTYMAOIINX
MaTepUaoB, ChIPhS,
nory(habpuKaToB 1
KOMIUTEKTYIOLTUX
HA3JICIUH,
W3TOTABIIMBAEMBIX
U3JIeNuii Ha pabounx
MecTax

- OnpenensaTh
COOTBETCTBHUE
XapaKTEPUCTHK
MOCTYIAOIINX
MaTepuaioB, ChIPbS,
nosry(haOpuKaToB,
KOMIUTEKTYIOLTUX
N30SI,
M3TOTaBIMBAEMOM

yMeHusi: BpiOupaTh U NCHOIB30BATh METO/IBI U
CpeACTBa KOHTPOJIS XapaKTEPUCTUK MOCTYMAIOIINX
MaTepHaloB, CHIPbs, MOTy(HaOpUKaTOB U
KOMIUIEKTYIOLIUX U3EIINH, N3rOTaBINBaeMbIX
u3zenuil Ha pabouyux mecrax - OnpenensiTh
COOTBETCTBHUE XapaKTEPUCTUK MOCTYMAIOIINX
MaTepHaloB, ChIPbs, MOTY(haOpUKATOB,
KOMIUIEKTYIOLINX U3AEINH, U3roTaBInBaeMOMI
IPOAYKIIMM HOPMATUBHBIM, KOHCTPYKTOPCKUM,
TEXHOJIOTUYECKUM U JOKyMeHTaM - OhopMIATh
MPOM3BOJICTBEHHO-TEXHUYECKYIO, KOHCTPYKTOPCKYIO
JOKYMEHTAIUIO, IPETEH3UOHHbBIE TJOKYMEHTHI U
JIOKYMEHTBI y4eTa cOOII0ACHUS TEXHOIOrMYECKON
JUCLUIUIMHBL Ha pabounx MecTax - [IpumeHsTH
U3MEpHUTENbHOE 000py10BaHNE, HEOOXOANMOE JUIs
IIPOBEICHUS U3MEPEHUIN U UCIIBITAHUI
M3rOTaBIMBAEMbIX U3/enuil - OLeHUBaTh OTEPU
OpraHu3aliyi OT HU3KOI'0 KauecTBa ChIphbs U
MmatepHuaioB - OLleHuBaTh SKOHOMUYECKUH 3P PeKT oT
BHE/IPEHHS HOBBIX METOAMK, METOOB U CPEJICTB
KOHTPOJISI U UCTIBITAHUI




MIPOTYKITUH
HOPMATHUBHBIM,
KOHCTPYKTOPCKHM,
TEXHOJIOTHYCCKUM U
JIOKyMEHTaM

- OdopmiAaTh
MIPOMU3BOJICTBEHHO-
TEXHUYECKYIO,
KOHCTPYKTOPCKYIO
JIOKYMEHTAIHIO,
MPETEH3UOHHBIE
JIOKYMEHTBI U TOKYMEHTBI
ydera cCoOIoACHUS
TEXHOJIOTHYCCKOM
JUCIUTIIMHBI Ha pabodnx
MECTax

- [[pumeHsTh
HU3MEPUTEITEHOE
o0opynoBaHue,
HE0OXO0IMMOE JIJIs
MIPOBEICHUS U3MEPEHUI
W VMCIIBITAaHUI
HM3rOTaBIMBAEMBIX
151691 (S0 05051

- OnieHUBATH MTOTEPH
OpraHU3aIli OT HU3KOTO
KauyecTBa ChIPhs U
MaTepHaioB

- O1leHnBaThH
HKOHOMUYECKUH 3P PeKT
OT BHEAPEHHUSI HOBBIX
METOIUK, METOJIOB 1
CPEICTB KOHTPOJIS U
UCIIBITAHUH

HaBbIKH:

N-3 Brnaneer
HaBBIKAMM:

- Kontpons
MOCTYIAOIINX
MaTepHuasoB, ChIPhS,
nony¢habpuKaToB,
KOMILJIEKTYIOIIIUX
W3ENIUI Ha
COOTBETCTBHUE
TpeOoBaHUSIM
HOPMAaTUBHOMU U
KOHCTPYKTOPCKOM
JIOKYMEHTAITUN

- BHeapenne HOBBIX
METO/I0B U CPEACTB
TEXHUYECKOTO KOHTPOJIS
- UcnbiTanus
U3TOTaBIMBAEMbIX
uRmenui

3HAHUA:

YMEHHUA:
HaBBIKHU: - KOHTPOJIb MOCTYMAKONIMX MaTEPHAIIOB,
CBIpPbsI, OTy(HadbpruKaTOB, KOMIUICKTYIOIINX U3ICTUN
Ha COOTBETCTBHE TPEOOBAHUSIM HOPMATUBHOM U
KOHCTPYKTOPCKOM JOKyMeHTauuu - BHenpenne
HOBBIX METOJIOB U CPEJICTB TEXHUYECKOTO KOHTPOJIS -
WcnpiTanus n3roraBnuBaeMbIx uzaenuid - Oo6paboTku
JAHHBIX, TOJYYCHHBIX TP UCTIBITAHUSX -
OdopmiteHne JOKYMEHTALUH 110 pe3yabTaTaM
KOHTPOJISI U UCIIBITAaHUH, TOATOTOBKA IOKYMEHTOB K
aTTecTallu U cepTU(UKALNN U3TOTaBINBAEMBIX
n3nenui - KoHTposIp NoCTynarmux MaTepHaloB,
CBIPBS, TONY(HaOPUKATOB, KOMIUIEKTYIOIIUX H3AETHI
Ha COOTBETCTBHE TPEOOBAHUSIM HOPMATUBHOM U
KOHCTPYKTOPCKOHM JOKYMEHTanuu - BHeapenue
HOBBIX METOJIOB U CPEJCTB TEXHUYECKOTO KOHTPOJIS -
WcnipiTanus U3roTaBnuBaeMbIx uzaenuii - O6paboTka




- O6pabOoTKH TaHHBIX, JTAHHBIX, TOJYYEHHBIX TP UCTIBITAHUSX -

MOJYYEHHBIX MPU OdopmiieHne JOKYMEHTALUH 110 pe3yabTaTaM
WCIIBITAHUSAX KOHTPOJISL U UCIIBITAHUM, TOATOTOBKA JOKYMEHTOB K
- Odopmiienue aTTecTaluu U cepTU(UKALNUN U3TOTABINBAEMBIX
JIOKYMEHTALUHU 110 17631 (110707

pe3ynbTaTam KOHTPOJIS U
UCIBITaHUH, MTOJrOTOBKA
JIOKYMEHTOB K
aTTecTaluu U
cepTU(HUKAIIU
M3TOTaBIMBAEMBIX
u3aenni

- Kontpons
MOCTYIAOIINX
MaTepuaioB, ChIPbS,
nosry(aOpuKaToB,
KOMIUTEKTYIOLIUX
W3EIUN Ha
COOTBETCTBHUE
TpeOOBaHUSIM
HOPMAaTUBHOH U
KOHCTPYKTOPCKOU
JIOKYMEHTaIu!

- BHeapeHnne HOBBIX
METOJIOB U CPEJICTB
TEXHUYECKOTO KOHTPOJIS
- Ucnprtanus
W3TOTaBINBAEMBIX

15631 (17171

- O0paboTKa TaHHBIX,
MOJTyYEHHBIX TIPU
UCTIBITAHUSX

- Odopmiienue
JIOKYMEHTAIIUHU T10
pe3ynbTaTam KOHTPOJIS U
WCIIBITAaHUH, TIOJITOTOBKA
JIOKYMEHTOB K
aTTeCTaIluu U
cepruduxanyu
W3TOTaBINBAEMBIX

W3 IEIUI

Pazpen 2. MECTO JUCHHUIUIMHBI B CTPYKTYPE OITOIT

JucuurniauHa OTHOCUTCS K 4acTd, GOPMHUPYEMOH ydacTHUKAMU 00pa30BaTEIbHBIX OTHOIICHHUI
OIIOII.

JucnurninuHa sSBIseTcs 0053aTeTbHON

Jns  mpomomkenust  (GopMHpOBaHUS — 3asABICHHBIX  KOMIIETEHIIMH  HEOOXOIMMBI  3HAHHS
NPEIIECTBYIONIMX AMCIUIUINH: METOABI ¥ Cpe/icTBA U3MEPEHH#, ncnbiTanuii u kouTposs (ITK-1),
KBanumerpuyeckuii ananu3 kauectsa apeecunsl (ITK-1)

N3yuaemast qTuCIUIIIINHA SBIISIETCS OCHOBOM JIJIsl TPOIOJDKEHUST (DOPMHUPOBAHMS YKa3aHHBIX




KOMITETCHIINK B clieayronux npakTukax: [Ipexnummomuas npaktuka (ITK-1), [TpousBoacTBenHast
npaktuka.  TexHosjormueckas  (MPOM3BOACTBEHHO-TeXHOJoruueckas)  mpaktuka  (I[TK-1);
roCy/1apCTBEHHOW MTOTOBO#l arrectanmu B ¢opme: BrinmonHeHue, MOArOTOBKAa K MPOLEAype
3alIMTHI ¥ 3allIMTa BBITYCKHOM KBanupukannonnon padotsr (ITK-1)

Pazzen 3. OLIUCAHUE OBPA30BATEJIbHBIX TEXHOJIOI A

Jis dopmupoBaHUs 3asBICHHBIX KOMIIETEHLUN MCIIOJIB3YIOTCS METOAOJIOIMYECKHE TEXHOJIOTUH,
peaNM3yroUIUe JESATCIbHOCTHBIN, JIMYHOCTHO-OPUEHTUPOBAHHBIN, IIPAKTUKO-OPUEHTUPOBAHHBIN
MOIXOJBI.

OCHOBHBIMU CTPAaTETHYECKUMU TEXHOJIOTHSAMU SBIIAIOTCS: JICKLIUOHHBIC 3aHATHS, INPAKTHYECKUE
3aHATUSA

Ha noctmkenume KOHKPETHBIX Lieleld OOy4YeHHs HaIlpaBieHbl IPUMEHSEMbIE TaKTUYECKHUE
TEXHOJIOTUH: case-study, Kiaccuueckas JIeKLIus

Paszen 4. COJIEPYKAHUE JIUCLIATIMHE

5 cemecTp
. Konunyectso | @opmupyemeie
Buel 1 TeMbl 3aHATHI
4acoB KOMIETEHIINHT

HHCTpYMEHTHI YIIPABJICHHE KAYeCTBa 108 I1K-1
Jlexuus. HoBbie uHcTpymMeHTsl YK 4
[IpakTueckoe 3auarue. JlepeBo mnenei 2
[IpakTuueckoe 3aHsTHE. MaTpuyHas JuarpaMMa U oM KayecTBa 4
3amanus 111 CaMOCTOSITEIbHOM padOTHI, B TOM YKCJIE BHIMIOJHEHNE
KP
N3yuenune NeKIMOHHOTO MaTepHalia U MOATOTOBKA K TEKYIIEMY
KOHTPOJII0, U3yYEHHUE JOMOJHUTENBHOIO MaTepuasa, HalucaHue
MUHHU-TOKJIA/IOB. 98
WHas koHTaKTHas paboTa: 0

6 cemecTp

. Komunuectso | Dopmupyemsie

Busl 1 TeMbI 3aHATHI
4acoB KOMIETEHIINHN

CeMb HHCTPYMEHTOB KOHTPOJIsSI KA4eCcTBA 72 IK-1
Jlexuus. MeTojpl aHalIn3a TaHHBIX 2
[Ipaktuueckoe 3anstue. [locrpoenune nuarpamm Iapeto 2
Jlexuus. KoHTpOIbHBIE KapThl 2
[Ipaktuueckoe 3anstue. [loctpoenue u ananu3z guarpaMMabl 4
HccukaBa
3amanus A CaMOCTOSITENIbHON pabOThI, B TOM YHKCIIE BHITIOTHEHHE
N3yuenune NeKIMOHHOTO MaTepraia ¥ TOJArOTOBKA K TEKYIIEMY
KOHTPOJII0, U3yY€HHUE JOMOJHUTEIBHOTO MaTepuasa, HalucaHue
MHHH-JTOKJIA0B. 62
MHast KOHTaKTHas pa0doTa: KOHCYIbTAIlUU 0
IToAroToBKa K 3K3aMEeHY 30
IIpoBeaeHne sK3aMeHa 6

Pazpnen 5. METOJUYECKUE VKA3AHUA JUIA OBYYAIOIIMXCA ITO OCBOEHMUIO

JICLIATLTHEI



N3yuenne AUCIUIUIMHBI PEKOMEHIYETCs HadaTh C O3HAKOMJICHHS C pabouell mporpamMmoi, ee
CTPYKTYpOl U coIep)KaHHeM pa3ZenioB. Y4eOHBI Marepuan CTPYKTYpUPOBAH, H3y4CHHE
JUCHUITIINHBI OCYHICCTBIIAACTCA B TEMaTHUYECKOM IIOCJIICAOBATCIIbHOCTH.
3aHAATUA JIEKIIMOHHOTO THNA [JAalOT CUCTEMAaTU3UPOBAaHHbIC 3HAHWA 1O JUCLUIUIMHE
KOHIEHTPUPYIOT BHUMaHUE Ha HauboJiee CI0KHBIX U BaXXKHBIX Bompocax. Bo BpeMs JTeKIIMOHHBIX
3aHATUI PEKOMEHIyeTCsl BECTU KOHCIIEKTHPOBAaHUE y4eOHOro MaTepuaia; oopamars BHUIMaHUE Ha
(GOpMYIMPOBKM M KaTEropuu, PpaCKphIBAIOIIME CYTh NpPOOJEeMbl, SBICHHUS WM IPOLECCa;
3apuKcupoBaTh BBIBO/IbI u MIPAKTHYECKHE PEKOMEHIALINH.
[TonrotoBka K 3aHATHSIM CEeMHHAPCKOTO THINA BKJIIOYACT O3HAKOMJIEHHE C IUIaHOM
MPAKTUYECKOTO 3aHATHA; paboTy ¢ KOHCIEKTOM JIEKUWH, BBINOJIHEHHWE JOMAIIHErO 3a/aHuf,
paboty ¢ y4eOHON W y4eOHO-METOIMWYECKOW JIUTEepaTypoil, HAyYHBIMA W3AAHUSIMH W
AIIEKTPOHHBIMU 00pa30BaTEIbHBIMUA PECypcaMM, PEKOMEHJOBAHHBIMU pabouell mporpammon
JUCIUTUIAHBI.

Conepxanue caMOCTOATEIbHOI PadoThl ompexaessercs pabodell MporpaMMoON TUCIMILIMHBL.
OLNCHOYHBIMU W MCTOAWYCCKUMH MaTCpuajaMu, 3aJaHUsIMU W YKa3zaHUIMU HPCHoAaBaTCIisd.
CamocrosTenbpHas paboTa MOXKET OCYIIECTBIISITBCS B ayIUTOPHOHM M BHEAYJUTOPHOU (opmax.
O} PeKTUBHBIM CPEICTBOM OCYLIECTBICHUS CAaMOCTOSITENIbHON pabOThl SBISETCS AJIEKTPOHHAS
nH(pOpMallMOHHO-00pa3oBaTenbHasl cpefa YHUBEPCHTETa, KOTOpas oOecrneuyumBaeT MOOCTYN K
oOpa3oBaTenbHOl mporpamme, pabouell mporpamMme JUCHUIUIMHBI , K  3JEKTPOHHBIM
OMOIMOTEYHBIM CHCTEMaM, IPOPECCHOHATBHBIM 0a3aM JTaHHBIX U HHPOPMAIMOHHBIM CIIPAaBOYHBIM
CHCTEMaM.

Wzyuenue JUCITUTUTUHBI BKJIIOYAET BBITIOJTHEHHE KOHTPOJIbHOU paboThL.
[lepuoanunocTh TpoBefeHHs, (OPMbI TEKYILIErO KOHTPOJS YCIIEBA€MOCTH, CUCTEMa OLICHUBAHUS
xoz1a OCBOCHUA JUCLUILIVNH [IPEACTABIICHBI B paboueit [porpamMmme.

Paznen 6. MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHUME AUCIHUITIMHBI

n YYEBHO-METOAMYECKOE

6.1. YueOHO-MeTOIMUECKOE 00ECIIEUEHNE

KonunuectBo
SK3EMILISIPOB MEYATHBIX
W3JaHUHN, TMEIOINXCS B

OnoNIMoTeKe, Uin
AIIEKTPOHHBIN apec U3JaHUs
(pecypca) B cetu uTepHer

NeNo

o Crnncok UCoab3yeMOM JINTEpaTyphl

YYEBHBIE, YYEBHO-METOAMYECKHWE U HAVYHBIE NU3JTAHUA

1. [CannmaeBa, Exartepmna IOpneBHa. YmpaBieHHE KadeCTBOM 32/

[Tekct] : mpakTukyMm : [As cTyneHTOB ouHOW W 3aouHoii| https://portal.volgatech.net/b
dbopm o0OyueHuss 1O CHENMAIBLHOCTH U HampasieHusM| 00ks/Saldaeva upravlenie k
noarotoBku: 080507.65, 080200.62, 250400.62, 280100.62, achestvom_2014.pdf
280100.68] / E. KO. CanmaeBa, E. M. IlBetkoBa; M-Bo
obpazoBanust U Hayku P®, ®I'bOY BIIO "IloBomxk. roc.
texHoun. yu-1". Momxkap-Omna: TITTY, 2014. - 79 c. ISBN 978-
5-8158-1431-8. Dx3eMIusIpel: Bcero 32.

2. |(llopTBepkaeHWE COOTBETCTBUSI W YIPABICHHE KadyeCTBOM 34/

nponayknuu [Teker] : [yueOHOe mocoOue MO HAmpaBICHUIO
221700 "Crangaptuzamus u merpoyorus'] / [aBt.:. B. W.
®enrokoB u ap.]; mox obmi. pen. B. U. demrokoBa ; M-Bo

https://portal.volgatech.net/b
ooks/Fedukov_podtverzhdeni
e_kachestva_produkcii_2015

obpazoBanust u Hayku Poc. Denepanmn, PI'BOY [BO] pdf
«ITOBOIIK. TOC. TEXHON. YH-T». Momkap-Omna: III'TY, 2015. -
103 c. ISBN 978-5-8158-1498-1. Dx3eMmusipel: Bcero 34.

3. |CanpaeBa, Exarepuna IOpbeBHa. YmpaBiieHHE KaueCTBOM 73/

[Tekct] : yae6noe mocobue / E. 1O. Canmaera, E. M.

https://portal.volgatech.net/b




[IBeTkoBa; M-Bo oOpazoBanuss u Hayku Poc. deneparuu,
OI'bOY BO "lloomx. roc. Texuois. yH-T". Momkap-Omna:

ooks/Saldaeva_upravlenie_k

achestvom_2017.pdf

nrry, 2017. - 154 «c. ISBN 978-5-8158-1802-6.
DK3eMIULIpBI: Bcero 73.
4. |bactpakoB, Banentun MuxaiiaoBud. YpaBieHHUE KaueCTBOM 59
nponaykiuu [Teker] : xoHcmekT seknuii / B. M. Bactpakos.
Momkap-Omna: MapI'TY, 2006. - 131 c. ISBN 5-8158-0431-2.
DK3eMILISIPLL: Bcero 59.
5. |MuxeeBa, E. H. YmpaBinenue kauecTBOM [DIEKTpOHHBIN
pecype] / E. H. Muxeesa, M. B. Cepomran. 2-e: Jlamkos u|https://e.lanbook.com/book/9
K, 2017. - 532 c. ISBN 978-5-394-01078-1. 3411
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I[MPO®ECCHUOHAIJIBHBIE FA3bI JAHHBIX 1 THOOPMALIMOHHBLIE CITPABOYHBIE
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6.2. MatepuanbHO-TeXHUYECKas 0a3a U MporpaMMHOE 00ecrieueHre

NeNe | Aynurtopun s ipose- | [lepedeHb OCHOBHOTO 000pYAOBaHUS [IporpammHuoe
I/n |AeHus y4eOHBIX 3aHATUH, oOecrieuenue
CaMOCTOSTENIbHON pabo-
ThI U TIPOBEJICHUSI FOCY-
JTAPCTBEHHON UTOTOBOM
aTTecTalluu

1. 167 (1) Jocka wmapkepHas 120*240cm  c[Microsoft Windows

Habopom wmuHuMyM (1), [ocka|Enterprise, CnpaBouHas

mapkepHas 120x240 cm (1), HoyrOyk|npaBoBas cucreMa

ASUS KS53S 15,6" (1), IIpoexrop|"KoHcynbTaHT [Tnroc",

mynbrumenuitaeiii Hitachi  CP-RX78(Microsoft Office

(1), Dxpan wnactennsii 200x200 cwm|Standard, Arent Dr.Web,

pynonnsiii (1), Kommiekr yue6HoM |Kommiekt I'APAHT-

mebemnu (1) Macrep, Microsoft

Access, Microsoft Visio

Professional,  Microsoft

Project Professional,

Microsoft Visual Studio

Enterprise, Kommiekt 10

JUI PELIeHUs] OCHOBHBIX

10JIb30BATEIbCKUX 3a/1a4

2. 451 (1) [Mpoekrop myneTMeauiinbiii Hitachi{Microsoft Windows

CP- RX 79 (1), Dkpan Hactennsblii|Enterprise, CnpaBouHas

pynonsbii  180x180 cm  Braun|mpaBoBas cucreMa

RolllVision (1), Kommuekr yuebnoit|"Koncynbrant [Tmroc”,

mebenu (1) Microsoft Office

Standard, Arent Dr.Web,

Kommnekr I'APAHT-

Macrep, Microsoft

Access, Microsoft Visio




Professional, ~ Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommutext 110
IJIs1 p€HICHUSA OCHOBHBIX
IIOJIB30BATCIbCKUX 3aJa4

3. 161 (1) Kommiekt yue6HOM Mebenu (1)

Microsoft Windows
Enterprise, CnpaBounas
paBoBast cucrema
"Koncynprant  Ilmroc",
Microsoft Office

Standard, Areat Dr.Web,
Kommiekt I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommuext 10
JJIA pemeHI/m OCHOBHBIX
I10JIb30BATCJIIbCKUX 3a1a4

Pazmen 7. ®OPMbl KOHTPOJISI OCBOEHUA AUCHUITIMHBL ®OHJ OLEHOYHBIX

CPEJICTB

KpI/ITepI/II/I OLICHUBAHUA MHAWUKATOPOB NOCTHKCHUA KOMHGTGHHI/Iﬁ HaITpaBJICHEI HaA:

- YCBOGHHME TEOPETUYECKOTro MaTepuasia (00beM 3HaHUH, INTyOMHa YCBOEHUs), IPETYCMOTPEHHOTO
paboueil mporpamMmoit;
- YMEHHE Wu3jaraTb MaTepuan (YeTKOCTh, TPAMOTHOCTb H3IIOKEHHUS Marepuaia, TOYHOCTh U
MOJIHOTA BOCITPOU3BEICHUS YUeOHOTO MaTepHaa);
- YMEHHE MPUMEHSAITh TEOPETUUECKUE 3HAHUS MPU PEUICHUH MPAKTUISCKUX 3aJaHUM.
Ixama OLICHUBAHUIA MMPEACTABIICHA HUXKCE.

YpoBeHb
c(OpPMHPOBAHHOCTH [xana
Kpurepun oneHnBanus
AJIEMEHTOB OLICHUBaHMS
KOMIIETEHIINH
IToporosslii OOyuaromuiics WMeeT 3HaHWsS OCHOBHOIO MaTepuala, yaoBIeT-
YpOBEHb MpOSABISET YMEHHE JIOTUYHO €ro u3jiaraTb, HO MOJKET| BOPHUTEIBHO
JONYCKaTh ~ HETOYHOCTM B HU3JIOKEHUU  MaTepuana,
HEJOCTAaTOYHO TpaBUJIbHBIE (OPMYIUPOBKH, HCIIBITHIBAET
3aTpyJHEHUS B BBIIIOJIHEHNN IPAKTHUECKUX 3aJaHHUM.
[IponBunyteiii  |OGyuaromuiicss TBepIO 3HaeT MPOrPaMMHBIM MaTepuan,| XOpoIlo
YPOBEHB U3JlaraeT €ro IpaMOTHO U IO CYILECTBY, HE JOIIyCKaeT
CYLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOMPOC, MPABUIHHO
IIPUMEHSIET TEOPETUYECKUE TIOJOKEHUS NIPU  PEIICHUU
MPaKTUYECKUX BOIPOCOB U 3ajad, BiafieeT HEOOXOIUMBIMU
HaBbIKAMH ¥ IIPHUEMaMH UX BBIOTHEHUS
Bricoknii ypoBenb |OOydaromuiicss TIy0OKO W MPOYHO YCBOWJ MPOTPAMMHBINA| OTIUYHO

MaTepuaj, TPaMOTHO M JIOTMYECKH CTPOMHO €ro H3Jjaraer,
JacT MCUYEPIIBIBAIOIME OTBETHI HA ITOCTABJICHHBIE BOIIPOCHL. B
OTBETE TECHO YBS3BIBAECTCS TEOpUS C IMPAKTHUKOM, NPU 3TOM
o0yyJaroIuics He 3aTpyIHAETCS C OTBETOM IpU




BUJOM3MEHEHUH  3a/laHusi, CBOOOJHO  CIpaBiIsSeTCi C
3a/layaMy, BONPOCAaMHM © JPYTUMHU BUJAMU NPUMEHEHUS
3HAHMUN, T[IOKa3bIBa€T 3HAKOMCTBO C MOHOTrpaduuecKoin
JIUTEpaTypou, NEPUOJUYECKUMH U3JIaHUSIMH, TPABUILHO
O00OCHOBBIBACT TMPHUHATHIC pEUICHHs, CBOOOAHO BiaJeeT
Pa3HOCTOPOHHUMH  HAaBBIKAMH, IPUEMaMU  BBIIIOJHEHUS
MIPAKTUYECKHUX paboT

7.1. [IpoMexyTOYHAS aTTECTAHS 00YJIAFOIIUXCS
[TpomexxyTouHasi artecTanus 0OydYarOIIUXCsl HAIIPABJICHA HA OLICHUBAHHE PE3yJIbTaTOB OOYYCHUS
M0 TUCIUIUIAHE (MOYJIIO) ¥ IPOBOUTCS C UCIIOJIb30BaHUEM (DOH/IOB OIICHOYHBIX CPEJICTB.

[Ipumeppl THUHOBBIX KOHTPOJBHBIX 3aJaHui H3 0a3bl (QoHJAa OLEHOYHBIX CPEICTB IO
o0pa3oBaTebHON IpOrpaMMme.

l.I/IHCprMCHTOM KOHTPOJISI Ka4€CTBA, ITO3BOJIAIOIINUM 3PpUTCIIBHO OLICHHUTL 3aKOH
pacupeaciICHUA CTAaTUCTHIYCCKUX JaHHBIX IPCACTABJICHHBIX Ha PUCYHKC,
ABJACTCA ...

1. a.rpaduk

2. 0.rucrorpamma

3. B.DUCYHOK

4. r.jJorapuMmuyecKast cxeMma

2. [Ins NOCTpOEHMS IUarpaMMBbl pacciaauBaHus (CTPaTU(PUKALIMK) UCTIONb3YIOT
CJIEIYIOLIME UHCTPYMEHTHI KOHTPOJIS KAYECTBA ...

1. a.quarpammy [lapero

2. 0.KOHTPOJIbHBINA OJIaHK
3. B.IIOJIUTOH

4. I.KOHTPOJIbHBIN JIMCTOK

3. K BbIzaromuMcst yueHbIM B 00JIaCTH CTaTUCTHUECKOTO KOHTPOJIA KauecTBa
MPOIYKIMU U TIPOLIECCOB OTHOCHT ...

1. a.J[>KoHCOH
2. 0./lemunr
3. B.HbIOTOH

4. r.Max [ perop




4. lHCcTpyMEHTaMU yNpaBJICHUs Ka4eCTBA, PEIHA3HAYEHHBIMU JJIs1 BBIACICHUS
(bakTOpOB, UMEIOIINX MPUOPUTETHOE BIUSHUE HA U3YYaeMYIO ITPOOIIEeMY, SBISIOTCS
JIUarpaMMBhl ...

1. a.B3aMMOCBSI3CH Y1 MaTpUYHAs

2. 0.MaTeMaTHYeCKas 1 KyCTapHasi

3. B.KYCTapHasl MB3aUMOCBSI3EH

4. F.HOFaDHd)MquCKaH H B3aUMOCBA3HU

5. I/IHCTPYMGHTOM KOHTPOJIAA Ka4CCTBA, IIPU IMTOMOIIN KOTOPOI'O BBISABIIAIOT BA)KHOCTD
Pa3INYHBbIX CBHBGﬁ, ABJACTCA AuarpamMma.

1. a.KycTapHas

A

0.1peBOBUIHAS

3. B.MCAUIITNHCKAsA

4. r.MarpudHasi

6.CTaTUCTUUCCKUM HHCTPYMCHTOM, ITO3BOJIAIOIINUM PACIIPCACIUTD IMOJTYYCHHEBIC
PE3YJIbTAThI I/IBMepeHI/Iﬁ I OIIPCACIICHUS HAIIPABJICHUA I[aJIBHeﬁﬂleﬁ ACATCIBbHOCTH
I10 COBCPUICHCTBOBAHUIO, ABJICTCA JUarpaMma ...

1. a.5KyJ130
2. 0.mapeTo
3. B.3aMeIleHUs
4. I.IIOMCIICHUS

7 T'on npunsitue nepoBoro cranaapta MCO cepun 9000 nosiBunace B:

a) 1987 r.;6) 1997 r.; B) 2005 r. 1)20151

8. Pacumdpyiite abopesuatypy TQM:

a) BceoOlIee yupaBjaeHue Ka4eCTBO

0) BceoO111ee yIIpaBICHHE MAPKETUHTA;



B) CUCTEMA B3aMMOOTHOIIEHHI MOCTABIIMKOB U MOTpeOUTenei

I') BCeoOIIasi opraHu3alys 3aliuThl MOTpeOuTEeIeH

HepequL BOITPOCOB IJI IMTPOBCACHUA HpOMCH(YTOqHOﬁ aTTcCTallun

1.CoumanbHoe M TEXHMKO-3KOHOMUYEecKoe noHATMA o0 "KauecTte" 1 "'YnpaBieHuin KauecTBOM NpoayKumm
nycnyr". Uctopwmsa, COBpeMeHHOe COCTOAHME U NePCNeKTUBbI

2. OCHOBOMOJIOXKHUKMA M NpogomKatenn KoHuenuuin "YK"; cpaBHUTENbHbIM aHanM3 U CBOe BUAEHME
npumeHutenbHo K Poccum  Buepa, cerogHs w B byaywem; ponab "YK' B nosbllieHMM
KOHKYPEHTOCNOCOBHOCTM NPOoAyKLUU.

3. XapakTepHble 0COOEHHOCTM 3TanoB pPas3BUTMA MPOU3BOACTBA M KadyectBa B KoHuenuum "BYK";
[OCTOMHCTBA U HEZOCTaTKM.

4.0cobeHHOCTM 3BO/IOLMA OPraHU3aLMOHHOM CTPYKTYpPbI M3roToBuTena npu ctaHoBaeHun "BYK".

5.CeMb OCHOBHbIX MHCTPYMEHTOB KOHTPOA KayecTBa- UX CyTb U 3HaYeHue"; 0coBEeHHOCTU opraHu3aLmmn u
PO/Ib KPY>KKOB KayecTsa.

6.KOHTPO/bHBLIN JIMCTOK M KOHTPO/bHAA KapTa- CyTb M OCOBEHHOCTW; METoAbl WX COCTaB/eHUA U
BHeApeHUs.

7.fvuctorpamma v guarpamma pasbpoca MapeTro-meToabl X COCTaBAEHUS Y BHEAPEHUS.
8. Anarpamma MapeTTo M guarpamma NcuKkaBbl-MeTOAbl UX COCTaBNEHWUA U BHEAPEHUS.
9.06wme NPUHUMNBI (XapaKTePUCTUKKM) cTaTUCTUYEcKoro psaga. CTpaTuduKaumsa - MeToabl U BHeAPEHMe.

10. CeMb MHCTPYMEHTOB YNPaB/ieHMA U NPOLECC Pa3BepTbiBaHUA GYHKLMW KadyecTBa- obuwme npuHLMnbI,
3HayeHue.

11. Anarpamma cpoacTea 1 avarpamma (rpaduk) ceaseii- MeToAbl UX COCTAaBNEHUA U BHE-APEHUA, PO/b U
3HauyeHue.

12."epeBo" peweHnn - MeToabl COCTaBAEHUA U BHEAPEHMUA; 3HAUYEHME.
13. MaTpuyHas guarpamma - MeToAbl COCTaB/NEHUA U BHEAPEHWA; POJIb U 3HaYEHMe.
14. CTpenoyHas gmarpamma - MeToAbl COCTaBAEHNA U BHEAPEHUA; POJb U 3HAUEHUe.

15. Auarpamma npouecca ocyuiecTBaeHMA NPOrpammbl - METOAbl COCTaB/IeHUA U BHeLPEeHUA; pob U
3Ha4veHue.

16. MaTpuua NnpuopmUTeTOB - METOAbl COCTAaBAEHMNA N BHEAPEHUA; POJib U 3HAYEHMe.
17. «[lom KavecTBa» - KOHLENUMA; MeTOAbl COCTaBNEHUA U BHEAPEHWA; POJZIb U 3HAYEHUE.

18. Cratuctnyeckme meToapl KOHTPO/A KayeCctBOM npoayKUuMn U CTaTUCTUYECKOE YynpaBaeHue
npoueccamm. anHLI,MI'IbI M 3Tanbl NO CTATUCTUYHECKOMY PETYTMPOBAHUIO TEXHONOTMYECKUX NpoLeCCOB.






